
JOB POSTING 

YWCA Genevra House 
Part-time Shelter Support Worker (Casual, on-call, shift work)  

Available As Soon As Possible 
 

 
LOCATION: 
 

370 St. Raphael Street, Sudbury, Ontario 
 
POSITION SUMMARY: 
 

Reporting to Manager of VAW Services, the Casual Shelter Support worker is responsible to offer 
emotional and practical support to women and their children who need access to shelter due to violence 
in their intimate relationships. The Casual Shelter Support worker is also responsible to monitor the 
safety and operation of the shelter facility. 
  
 
QUALIFICATIONS: 
 

1. Experience in working in the VAW sector.  
2. Experience working from a feminist perspective offering services to women and their children.   
3. Completed degree/diploma in the social sciences (or a related field) or actively engaged in 

completing a degree or diploma from an accredited learning institution.  
4. Ability to effectively analyze situations quickly and apply sound judgment. 
5. Demonstrated ability to offer professional crisis response and build rapport with women and their 

children.  
6. Effective team player with demonstrated ability in non-judgmental and non-intrusive 

collaborations. 
7. Sound knowledge of community resources.  
8. Availability to work within the parameters of the shelter’s established shift schedule. 

9. Effective interpersonal communications skills and bilingualism (English - French) preferred. 
 
SALARY: 
 

As per Collective Agreement. 
 
Submit resume to m.gorman@ywcasudbury.ca  
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